PAWSITIVE NATURAL PET RESORT INC.

MANDATORY BOARDING REQUIREMENTS

Our boarding policy is designed to ensure the well-being and safety of all pets in our care.
These requirements are mandatory for pets to be accepted as guests.

Please carefully review the following requirements:

A. Vaccination Requirements

1. Up-to-Date Vaccinations: All pets must be up-to-date on vaccinations.
e This includes core vaccines such as rabies, bordetella, and parvovirus for dogs.

e Rabies, Bordetella, Feline viral rhinotracheitis, calicivirus, and panleukopenia for cats.

2. Verification of Vaccinations:
Please provide documentation from your veterinarian confirming that your pet's vaccinations are up to
date. This is essential for the safety of all pets in our facility.

3. Timeliness of Vaccinations:
Ensure that vaccinations are administered at least one week before the boarding date to allow for proper
immunity.

4. Special Considerations:

If your pet requires any specific vaccination requirements based on their species, age or health condition,
please discuss this with our staff during the reservation process. You may be required to provide a
written exemption from your veterinarian and/or submit a waiver of liability.

We are happy to assist with this process should you require any assistance.
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B. Crate Training
1. Mandatory Crate Training:

All pets must be crate trained. This helps create a secure and comfortable environment for them during
their stay.

e Pets are crated for 30 mins during meal times.
This is to ensure they are only eating the meals they have been provided and also aids in
preventing injuries such as bloat, vomiting and diarrhea commonly associated with improper
resting periods during digestion.

e Pets are required to sleep overnight in their designated accommodation, this ensures safety and
comfort during the night hours.

2. Appropriate Crate Size:
Cats and small animals are required to be checked in within their own carriers and/or tanks.

All other boarding accommodations are provided for by Pawsitive Natural Pet Resort. (Cat Towers, Dog
crates)

Pawsitive Natural Pet Resort Inc. ensures that the crate is above the appropriately sized accommodation
for your pet, allowing them to stand, turn around, and lie down more than comfortably.
We only house and carry L-XL sized crates for dog boarding, and 3 level towers for cat boarding.

3. Familiarity with Crate:

Pets should be familiarized with their crate before boarding to reduce stress. We offer short practice
sessions leading up to their stay to ensure your pet will be comfortable with our processes.
We are unable to accept any pets for boarding who are not able to be housed in crates.

4. Providing Comfort:

Feel free to include familiar bedding or toys in the crate to provide additional comfort for your pet.
e For puppies who are still crate potty training we recommend providing pee pads for their stay.
Pee pads are available for purchase as an add on if for any reason you are unable to acquire your
own. Crate pads are also recommended / available for dogs in heat or experiencing incontinence.

***These policies are put in place to create a secure, healthy and pawsitive environment for all pets. If
you have any questions or concerns, we are more than happy to assist you!
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